CREATING ENGAGEMENT REPORTS

EPASS Staff Training Module

Track Patterns of Engagement

The sum of an individual’s recorded engagement scores can be averaged to track engagement in activities or
specific preferences over time. This information is helpful in developing person centered goals and care
approaches to improve one’s quality of life.

Comparing Engagement Scores for Multiple Preferences
Which preference is Mrs.Smith more satisfied with MUSIC or HORTICULTURE?
¢ Create a document including all recorded engagement scores for that month

¢ Average the engagement scores for MUSIC activities that month; sum of all scores divided by total num-
ber of activities. Repeat this process and find a separate average for HORTICULTURE activities.

DATE: ACTIVITY: ENGAGEMENT SCORE:
1/1/15 Sing-a-Long 6
1/4/15 Exercise 9
1/10/15 Painting 5
1/15/15 Bible Study 3
1/17/15 Flower Arranging 4
1/20/15 Discussion Group 4
1/21/15 Exercise 8
1/24/15 Jewelry Making 7
1/27/15 Flower Arranging 5
1/29/15 Sing-a-Long 8
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14 + 2 = 7 Highly Engaged 9 +2=4.5 +(BOD) = 5 Moderately Engaged

Person Centered Approaches

Preferences with a Higher Average Engagement Score may indicate stronger satisfaction with
personal preference fulfillment. Though Mrs. Smith finds both music and horticulture activities
important, according to her engagement scores she is more satisfied with Music than Horticulture.
Use this information to create new person centered care goals for Mrs. Smith. Evaluate how
Mrs. Smith’s engagement varies between the two programs. Consider facilitators that may
~enhance her other experiences and find barriers that can be eliminated.




